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T 
he Micoinsurance Conference held 

at the Jamaica Pegasus Hotel on 

Wednesday, October 27, 2021 under 

the theme ñThe Jamaican Perspec-

tiveò was a well-organized event with an inter-

national flavor  and proved to be a very suc-

cessful event.  

IAJ President, Dr. Adrian Stokes, who gave 

the welcome remarks, said the IAJ was 

pleased and honoured to host this important 

conference and heartily welcomed all partici-

pants. .  He said,  ñIn addition to legislation, 

other strategies will be needed to make micro-

insurance  acceptable and those strategies 

are receiving  attentionò. 

 

Greetings were also extended to the Confer-

ence by Dirk Reinhard, Vice Chairman, Mu-

nich Re Foundation 

 

Jamaicaôs Minister of Finance and the Public 

Service, The Hon. Dr. Nigel Clarke,  who gave 

the opening address, emphasized that the Ja-

maican Government will be moving swiftly to 

institute legislation to enhance microinsur-

ance.  Dr. Clarke said the policy initiative is to 

broaden and deepen the penetration of peril 

risk insurance among homeowners and busi-

ness operators. He said the proposed legisla-

tion is intended to make insurance a more at-

tractive and more accessible product for those 

on small incomes and for small and microen-

terprise businesses. 

Volume  32   Email: iaj@cwjamaica.com    Website:  www.iaj-online.com/   Tel: 876-920-3385/6   JULY TO  DECEMBER   2021     



о 

The conference which was sponsored by IAJ 
with outstanding  support from the Interna-
tional Development Bank (IDB) and Sagicor 
Life, included  informative  and strategic 
moves to make microinsurance  more ac-
ceptable to the market for which it is intend-
ed.    Alysia Whyte, Vice President of Group 
Marketing at Sagicor, moderated the group 
discussions with competence and profession-
alism. 
 
The Group discussions included: ; 

REGULATORY FRAMEWORK FOR 
INCLUSIVE INSURANCE  with 
Everton McFarlane, Executive Direc-
tor, FSC Jamaica. Leon Anderson, 
Consultant, FSC Jamaica, Elizabeth 
Smith, Snr. Insurance Analyst, FSC 
Jamaica and  Rodolfo Wehrhahn, 
International Micro-insurance Consult-
ant, 

FINANCIAL INCLUSION THROUGH 
GK ONE PARAMETRIC INSURANCE 
with Chaluk Richards, GM, GK Gen-
eral Insurance,   Steven Whitting-
ham, COO, GK Financial Grp. Jordon 
Tait, Asst. GM, GK General Insur-
ance, ,Peter Whyte, Marketing Man-
ager, National PC Bank, Jason Mo-
ses, Manager, Financial Inclusion GK 
One. 

FINANCIAL INCLUSION & MICRO 
INSURANCE THE CREDIT UNION 
WAY  with Andre Goindoo, CEO and 
Managing .Director, CUNA Caribbean 
Ltd.  and  Robin Levy, CEO, Jamaica 
Credit Union League.  

PANEL DISCUSSION: DIGITIZATION, 
-FINANCIALINCLUSION & MICROIN-
SURANCE with Melanie Williams, 
Project Coordinator, Financial Inclu-
sion Strategy, Jamaica Kayon Walker
-Heslop, Manager  Direct Marketing 
Programmme Employee Benefits, 
Sagicor Jamaica, Christabelle 
Brown, Operations Liaison (WiPay 
Ja.) & General Manager, WiShops.Mr. 
Lorenzo Escondeur, Chief of Opera-
tions for Jamaica, Inter-American De-
velopment Bank was the speaker at 
lunchtime. 

 

Fully supported by the IAJ Member  Com-
panies, the Conference Planning Commit-
tee, included: Orville Johnson, OD, IAJ 
Executive Director, Byron Leslie, Manag-
er at Guardian General, Mark Chisholm, 
Executive VP of Sagicor Life, Jordan 
Tait, Assistant  General Manager of GK 
Insurance, Rosemarie Henry, Vice Presi-
dent Life of IAJ and General Manager of 
Cuna, and Hugh Reid, General Manager 
of JN Life. 

MIFCROINSURNJACE CONFERENCE CONTINUED... 

The IAJ 2021 Yearbook is now available on the IAJ Web-

site: iaj-online.com/ 

This Eleventh Edition contains  several interesting and 

informative features including the Jamaican Insurance 

industryôs statistics for 2020.    

Hard copies of the publication are also being distributed 

to member companies. 
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T he Insurance 
Vehicle Infor-

mation System 
( IVIS) will be going 
into the Pilot Phase 
of its implementation 
shorty. IVIS is a Da-
tabase of all the ve-
hicles that are In-
sured by all the In-
surance Companies 
in Jamaica. The sys-
tem has been devel-
oped over the years 
by the IAJ. When 
fully implemented, policyholders will no longer 
have present evidence of Insurance such as 
cover notes or an Insurance Certificate when 
attending the tax Office to license their motor 
vehicles. When fully operational it will facilitate 
persons licensing their vehicles On Line and 
allow them to pick up the sticker within 3 days, 

this will be a game 
changer, Partnership be-
tween the TAJ and the 
IAJ. This is particularly 
important due to the prev-
alence of the COVID 
Pandemic.  
   
The Public can  access 
the IVIS Public site at 
www.ivisja.com/web pres-
ently by inputing their 
drivers licence or chassis 
number on the site to de-
termine the insurance 

status of their vehicle. The site will simply state 
whether the vehicle is covered and the name 
of the insurer. There will be no names on the 
IVIS Database. In time the Police will also be 
able to determine whether a vehicle is insured 
by the same process without relying on docu-
ments which may be fraudulent.  

IVIS Moves Into Pilot Phase  

I 
AJ  partnered with the   National Road 
Safety Council,  Transport Authority,  the 
Ministry of 

Transport and Min-
ing and Grennell's  
Driving School in  
presenting  a  vitally 
important Seminar 
on Defense Driving 
for our Taxi Drivers  
at the Knutsford 
Co9urt Hotel, 
Thursday Decem-
ber 9, 202.  
Executive Director 
of IAJ Mr. Orville Johnson, brought greetings 
on behalf of the IAJ and the insurance industry 
in general . 

Opening remarks were made by  Mr. Seth 
Grennell, Director of Grennellôs Driving School 

while in addition to IAJ, 
greetings were also de-
livered by Colonel Dan-
iel Pryce, Director  Gen-
eral of the Island Traffic 
Authority, Mrs. Paula 
Fletcher, Executive Di-
rector, Road Safety 
Council,  Mr. Willard 
Hylton, General Manag-
er (Actg.) Transport Au-
thority and Ms. Nicole 
McCalla,  Marketing 

Communications Lead, Rubis Jamaica. 
  The Seminar which was well supp0orted by 
Taxi Drivers included a Knowledge Test. 

Defense Driving  Seminar for Taxi Drivers 

https://appsuite.candwmail.com/appsuite/
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Life Insurance Death and Critical Insurance Claims Spike 

F or the period January to Au-
gust 2021 death 
claims are up 49 % 
over the corre-
sponding period in 
2020 and critical 
illness claims are 
35% more in the 
period under re-
view.  
This fact was re-
vealed as Orville 
Johnson, IAJôs Ex-
ecutive Director , 
brought  IAJ greet-
ings to the Inaugu-

ration function for  the  new Jamaica Association of 
Insurance and Financial Advisors (JAIFA)  Board of 
Directors headed by its new President Otis Hamil-
ton.  
 
The function was held at the Terra Nova Hotel on 
the evening of Saturday, December 4, 2021. 
 
Speaking on behalf of  IAJ President Dr.Adrian 
Stokes who was unable to be there because of an-
othera 
Engagement, the Executive Director emphasized 
that  Dr. Stokes sent Hs his good wishes for a great 
function and more importantly his support for the 
new administration as it seeks to represent its 
membership in the challenging environment which 
we now find ourselves. 
 

He said, the onset of the COVID 19 pandemic has 
shaken the foundations of every organization in the 
country and indeed in the world. Therefore, JAIFA 
as the organization with a mandate to enhance the 
professional development of its members must en-
sure that its members are equipped to deliver the 
Insurance solutions for its policyholders and the 
Jamaican public in spite of the current environment. 

He reminded the audience which included virtual 
members, that Insurance in marketing terms is an 
unsought good.  No one gets up in the morning 
saying let us go buy some insurance today. Indeed 
insurance for the most part  is sold rather than 
spontaneously bought. Notwithstanding the reluc-
tance of many persons to buy life and health insur-
ance, when an misfortune such as a death in the 

family or a critical illness arises, one of the first 
questions asked by friends and family is: ñIs there 
any insurance?ò 

The fortunes of Life Insurance companies is there-
fore very dependent on the efforts of its foot sol-
diers, you the advisors, who beat the pavement, 
make the phone calls and send the emails. 

I am happy to report that the Insurance Industry 
has been able to keep its head above water despite 
COVID. In 2020 the Jamaican Insurance Industry 
paid out over $ 60 Billion in benefits to our policy-
holders and beneficiaries.,  

Indications this year, based on available statistics 
so far,  claim payments will surpass the 2020 fig-
ure. For example, our numbers to August show 
that; 

¶ death claims are up 49 % over the correspond-
ing period in 2020  

¶ critical illness claims are 35% more in the peri-
od under review.  

We are happy that we are able to soften the misfor-
tunes of illness and death on friends and families 
with our claim payments. It relieves stress at the 
time when the pressure is on.  

Hats off to you Financial Advisors because, if you 
had not  sold the policy there would be no claim.  

This year you have all been working extra hard and 
indeed COVID has heightened the awareness of 
the need for insurance, The stats to August show:  

¶ 14 % more policies sold for 17 % more Annual-
ised Premium  

¶ interestingly 30 % more sums assured as the 
younger people now understand their mortality.  

¶ All of this happened with 7 % less advisors. 

I implore you to keep up the good job you are do-
ing. The insurance Advisor does a noble job which 
no one else does,  Insurance advisors who have 
the opportunity to take a claim payment to a benefi-
ciary or a policyholder have fulfilling experiences. 

It is often said, that an insurance advisor  never be-
comes seasoned until that Advisor has the oppor-
tunity to pay their first  claim. 

 I urge you with all sincerity to play your part in sup-
porting this new JAIFA Executive Team. This or-
ganization has a wonderful  and enviable  legacy. 
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LIFE UNDERWRITERS AND CLAIMS ADMINISTRATORS SEMINAR 

O 
ver these many years, members of  the 

Life Underwriters and Claims Adminis-

trators  teams of the IAJ Member Com-

panies  have endeavored to keep them-

selves up to date with information and practices that 

serve to enhance the administration and claims ac-

tivities of their companies.  

In addition to in-house strategies the group compris-

ing the committee usually holds an annual seminar. 

On  Wednesday,  August ,11, 2021 the Life Under-

writers and Claims Administrators  held their Semi-

nar at the Jamaica Pegasus hotel .   As usual, the 

seminar was a very informative, interesting and  

timely event which was appreciated by all partici-

pants.    

Dr. Adrian Stokes, IAJ President gave the opening 

remarks in which he updated the gathering on some 

important happenings in the Jamaican Insurance 

Industry. Other speakers included:   Dr. Nicola 

Charlton, Medical Officer UWR &D, Senior Vice 

President Life and Health Products at Swiss Re 

America. Dr. Aldyth Buckland, General Practition-

er and  Family Doctor. Dr.  Opal Donaldson, Vice 

President Group Analytics and Revenue Solutions 

at Sagicor  Group and Professor Winston Da-

vidson, Public Health Specialist. The function was 

chaired by Natalie Lumsden, Underwriting Special-

ist at at Sagicor while Orville Johnson, OD, IAJ Ex-

ecutive Director   gave the closing remarks. 

The following pictorial  shows some of the activities 

that took place at the 2021 Seminar. 
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I feel a sense of pride having had the privilege of 
serving as  Congress  Director  CARAIFA Congress 
hosted by  JAIFA, three years ago. It it was one of 
the highlights of my insurance career.  

Mr Johnson used the occasion to seek the support 
of former Minister Floyd Green and Senator Damion 
Crawford who were at the function for Microinsur-
ance Legislation promised by Minister of Finance 

recently. This Insurance solution is developed to 
assist persons with lower incomes who tend fall 
back into poverty if they have a financial misfortune 
while uninsured. 

President Otis Hamilton,  you have the support of 
the IAJ.  All the very best to you and your team dur-
ing your period of administration.  

Death and Critical Insurance Claims continuedéé.. 


