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T
he Insurance Association of Jamaica (IAJ) is 

again delighted to be presenting this 2021 

Yearbook, an annual publication  which 

highlights the performance of the Life and General 

insurance sectors for the previous year.  Also 

included are informative, educational and relevant  

articles by professionals  that will surely be of 

importance to the various entities  that diligently 

seek out information about the industry,  and those 

who want to keep up to date with the insurance 

sector.

As is well known, the primary role of the insurance 

industry is to pay promised benefits consistent with 

conditions promised in the  respective policies.

In this regard, the Jamaican   insurance industry 

continues to play a vitally important role in the 

country's economic development and in the daily 

lives of numerous individuals and families through 

the various avenues that are protected   by the Life 

and General Insurance sectors.   It is commendable 

that for 2020, over $60 billion was paid out in 

insurance claims.

·	 $16.4 Billion was paid out in General 

Insurance claims, $13.6 billion of which was related 

to  motor insurance  claims 

·	 $24.4 Billion in death and living benefits 

from individual Life Insurance policies and 

·	 $20.1 Billion  in Health Insurance Benefits. 

As a result of Covid-19, the year 2020 was one 

beyond the ordinary as a result of the devastating 

effect the pandemic reeked on the lives of those 

who became severely affected with the disease. 

The industry, like so many others, had to make 

serious and necessary adjustments to cope with 

protocols consistent with those imposed by 

government and others required by the industry,  to 

ensure that business activities continue relatively 

smoothly.

Historically, the Insurance Association of Jamaica 

(IAJ) came into operation in 2005, through a merger 

of the Jamaica Association of General Insurance 

Companies (JAGIC) and the Life Insurance 

Companies Association (LICA).   Under the 

Constitution  the presidency is alternated 

between life and general every 2 years.  

Recently, however,  before the completion of the 

two year period,  we have had two Life Company 

Presidents who have been transferred  to other 

important areas in their  group thereby enabling 

me who was Vice President - Life,  to be elected 

President  in  June, 2021. 

The IAJ is on track, effectively dealing with 

matters for which the association was formed 

with the cooperation and assistance of all its 

members.  

My commitment is to judiciously and  vigorously 

continue the process to ensure that the IAJ 

becomes an even stronger Voice of the Jamaican 

Insurance industry.

It is my hope that all who obtain a copy of the 

publication or access it on our website (iaj-

online.com)  will enjoy its contents.  

We look forward to your continued support of the 

Jamaican Insurance Industry as our member 

companies continue to demonstrate   their  

commitment to provide excellent service.
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 By Orville Johnson, O.D. Executive Director

T
he first issue of the 
IAJ Yearbook was 
published in 2009 

and contained statistical 
i n f o r m a t i o n  f o r  t h e 
insurance industry's 2008 
operat ions a long wi th 
interesting and informative 
articles.  Since then, the IAJ 
Yearbook has become a 
much looked forward to 
publ icat ion by var ious 
entities that seek to keep 
abreast of the continued 
development and relevance 
of the Jamaican Insurance 
Industry.
  Several  entities  look 
forward to the publication 
each year, which in recent 
years is also available on  
the IAJ Website (iaj-online.com). 
Over the years, apart from containing 
informative and interesting articles, many 
stalwarts of the industry have been 
featured, giving  their informative and 
historical assessment of the industry.  For 
example there have been features on 
persons such as: Hon. R. Danny Williams, 
Hon. Dennis Lalor,  Hon. Oliver E. Jones, 
Actuaries Daisy Cooke and  Cathy Lyn,  
First IAJ President Earl Moore, Former 
P r e s i d e n t   A n d r e w  L e v y,  h i g h l y 
experienced Peter John Thwaites and 
Leslie Washington Chung, International 
Man Ian Rowlands, Charles Levy and many 
others.

In a recent conversation with Attorney At 
Law Monique Cohen Abott, and former 
C h a i r  o f  t h e  G e n e r a l  I n s u r a n c e 

Underwr i t ing and Cla ims 
Committee, who recently left 
the industry to head her own 
business, she indicated that 
she still cherishes her personal 
copy of our 2011 issue in which 
she was the author of a very 
interesting article entitled: 
“Procedures for  Insur ing 
Deceased Person's Assets.”

We are a lways open to 
feedback and information 
relating to improvement of the 
publication and constantly seek 
out articles from persons with 
relevant,  informative and 
interesting information.

Put t ing  th is  pub l ica t ion 
together is a team effort and  
IAJ is grateful  for the efforts of 

those involved with this issue:
·	 Annette Robotham, IAJ Corporate Secretary,  

General Manager College of Insurance and 
Professional Studies, Chairman of the 
Magazine Committee.

·	 Lesley Miller, Chief Information Officer, 
General Accident Insurance Company.

·	 Rachel Greenland, Marketing Manager- 
Insurance and Investment, Grace  Kennedy 	 
`Financial Group, 

·	 Jessica Knight-Dair, JP, IAJ  Executive 
Secretary, IAJ (Advertising)

·	 Paulette Gordon,  Industry Statistics and 
Advertising

·	 Tamika Johnson, IAJ Accounting,  Companies  
Statistics Coordinator

·	 Tommy James, CLU, Graphics, Typography, 
Design.

As usual, do enjoy this 2021 Issue of the IAJ 
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Earl Moore, C.D., J.P.
(2005-2007),
 President & CEO, 
Guardian Life.

Andrew Levy 
(2007-2009),
 Managing Director, 
JIIC 
(Now GK General)

Jacqueline Sharp 
(2009-2010), 
Fmr. General Manager, 
Scotia  Insurance 

Paul Lalor 
(2010-2012), 
President & CEO,
InsuranceCompany 
of the West Indies.

Hugh Reid
(2012-2014), 
President, 
Scotia  
Insurance 

Eric Hosin,C.D.
(2016-2018)
President 
Guardian Life 

Karen Bhoorasingh
(2014-2016), 
President, 
Guardian General

Peter Levy
(2018-2020)
British Caribbean Insurance 
Company Limited.

Vernon James
(April to October 2020) 
General Manager, 
NCB Insurance

Oliver Tomlinson,J.P.
(November 2020-March 2021) 
General Manager, 
JN Life
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Sean Scott
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Insurance Limited
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Fax: 876-968-1920
gkginfo@gkco.com
www.gkgeneral.com

Chaluk Richards
General Manager



53 Knutsford Boulevard,
Kingston 5
Tel: 876-926-6278, 1-888-225-5539
keyins@cwjamaica.com
www.keyinsurance.com

Duke & Port Royal Streets, Kingston
Tel: 876-922-3765, 1-888-GOSJLIC
www.scotiajamaicainsurance.scotiabank.com

Dr. Adrian Stokes
President

9 King Street, P.O. Box 395,Kingston 
Tel: 876-922-1460-2
1-888-225-5636 
Fax: 876-922-4045 
email: info@jngijamaica.com
www.jngijamaica.com 

Tamara Glaves-Hucey
General Manager

Chris Hind
General Manager

Jamaica National Building Society 
2- 4 Constant Spring Road 
Kingston 10, Jamaica
Tel:  876-926-.1344
Fax: 876-926-7661
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www.jngroup.com

Hugh Reid
General Manager

28-48 Barbados Avenue, Kingston 5
Tel: 876-929-8920-9, 1-888-SAGICOR
Fax: 876-929-4730
info@sagicoja.com
www.sagicorja.com

Christopher Zacca,C.D.,J.P.
President & CEO

PanJam Building, 
60 Knutsford Boulevard, 
New Kingston
Tel +1 876 633 7085

Winsome Gibbs
Branch Manager

1b Braemar Avenue, Kingston 10
Tel: 876-656-8000 or 876-946-1595
Fax: 876-656-8001
email: info@ironrockjamaica.com
www.ironrockjamaica.com

Evan Thwaites
Managing Director
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President & CEO
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he COVID-19 pandemic has turned our 

Tlives upside down. Nearly everyone knows 
someone who has died from COVID. Over 

1600 Jamaicans have died including doctors, 
nurses, adults, children, and persons from every 
walk of life. The Delta variant of concern is 
spreading widely and causing a massive surge of 
cases that is overwhelming our health services. 
This is the situation throughout the Caribbean, 
the US, UK and across the globe. The pandemic 
has now caused over 220 million confirmed 
cases and 4.6 million deaths globally.

Most persons who become infected with SARS-
Co-2, the virus that causes COVID-19, get ill and 
recover in a few days or weeks. However, a 
significant minority get severely ill and need to be 
admitted to hospital. Unfortunately, some of 
these persons die and some are left with 
persistent symptoms known as long COVID. 
With the Delta variant more young adults and 
children are getting ill and all the paediatric 
intensive care beds in Florida are occupied. 
Treatment of severe COVID-19 in Jamaica is 
mainly supportive with steroids, oxygen and 

blood thinners because the only treatment that 
actually works – monoclonal antibodies are 
extremely expensive and not readily available. 

There is no doubt that it is better to avoid getting 
infected because this disease can be serious and 
we cannot predict who will get a severe attack and 
require hospitalisation. We know the elderly are 
more at risk as well as persons who are obese or 
have co-morbid conditions such as diabetes, or 
lung, heart or kidney disease. However, even 
healthy adults or children can get severe COVID-
19. This is why it is so important to wear a mask 
when in public, avoid crowds especially indoors, 
keep your physical distance and to wash your 
hands or sanitize regularly.

The best protection against COVID-19 is getting 
fully vaccinated with any of the authorised 
vaccines that are available. This almost always 
protects you from getting severe COVID-19. In 
countries like the UK where the majority of adults 
are now vaccinated over 90% of the persons 

WHY IT IS  IMPORTANT  TO TAKE 
THE  COVID-19 VACCINE

By Dr. Peter Figueroa, 
Professor Public Health, Epidemiology and HIV/AIDS. 

14
ELEVENTH EDITION



admitted to hospital are unvaccinated. More than 
three (3) billion people have been vaccinated 
worldwide and the vaccines have been shown to be 
effective and safe.

Many persons do not realise that the search for a 
Coronavirus vaccine began during the 2003 outbreak 
of severe acute respiratory syndrome (SARS). A 
candidate vaccine against the Coronavirus that 
causes SARS was prepared but not tested. When the 
genome of the SARS-CoV-2 virus that causes COVID-
19 was sequenced the scientists adjusted the vaccine 
developed against SARS and within weeks began 
testing it in animals and then conducted a series of 
clinical trials in humans. Many pharmaceutical 
companies got huge grants from governments and 
foundations to expand their capacity and conduct 
clinical trials. 

All the WHO authorised vaccines have now been 
given to millions of people and have been shown to be 
safe and effective. These vaccines protect most 
persons from getting severe COVID and death. The 
vaccines are our best hope to control the SARS-CoV2 
pandemic and restore normalcy. They are not perfect 
but they protect you against all the variants of concern 
and will keep you out of hospital. Some persons do get 
some local symptoms following vaccination – 
soreness in the arm, headache, fever or tiredness, but 
these symptoms are a sign that your immune system 
is responding to the vaccine and usually pass with in a 
couple days. Vary rarely an individual may get a 

severe allergic reaction or an unusual blood clot 
causing severe, consistent headache or 
abdominal pain. These occur approximately 1 – 5 
times every million doses. The benefits of the 
vaccine certainly outweigh the risk of not 
vaccinating and getting severe COVID-19. 

It is important that all health providers get 
vaccinated because they are at high risk of 
exposure and if they get infected they may pass 
the virus on to other patients or to their family 
members. The elderly and persons with co-
morbidities also need to get the vaccine as a 
priority because they are at higher risk of severe 
COVID-19. Vaccinating children 12 years and 
older is important so that they can resume school 
with much less risk. Pregnant and breast feeding 
women also need to get vaccinated. Persons who 
have COVID or are acutely ill should wait until 
they have recovered before getting the vaccine.

It is going to take several months to roll out the 
vaccines to most Jamaicans so we will have to be 
patient and continue to wear our masks, maintain 
physical distancing and other protocols for some 
time. The quicker we can roll out the vaccines the 
sooner we can return to normalcy. Meanwhile let 
us support each other to stay safe and be sure to 
get vaccinated as soon as you can.

COVID-19
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The Value of
Critical Illness
Insurance

By TANYA POWELL

1. What prompted you to purchase a critical 
illness Insurance policy?

I've been in the financial industry and knew 
on paper or in theory the importance of 
insurance but it was at the urging of my agent 
at time that prompted me. Truth  be told, the 
first purchase was to 'get her off my back', 
and that is a narrative and behaviour that I 
believe needs to be changed. 

2. What were the features and benefits of the 

policy that you found attractive and useful? 

I liked that payments were automatic. The 
premiums were not expensive for the 
coverage. I'm not sure I realized at the time of 
purchase that even a payout would have been 
straight to you so that was great- this was over 
15 years ago!

3. You had a health challenge could you what 
happened to you and the effect it had on you 
healthwise as well as financially?

In 2019, I was diagnosed with breast cancer 
which healthwise meant a disintegration of the 
body, not only from the disease itself but also 
from the treatments. Real trauma on the body 
and mind. 
Financially it was a huge hit, in fact massive. 
Outside of the costs for 'regular' checks, the 
scans, blood tests, chemo, surgery, radiation 
etc, two of my medication were unbelievably 
expensive – 1 for $350,000+ per dose and the 
other $650,000+ per dose and recommended 
doses were 18 each. In addition to that, I had 
just spent the year being my mom's care giver 
as she recovered from cancer, and was just 
heading back to the work world. So now, 

TESTIMONIALTESTIMONIAL
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anya Powell, a breast cancer survivor took 

Ttime out of her busy schedule of activities 
to resp0ond to some questions posed to 

her by IAJ Executive Director Orville Johnson.



having not worked in a year and then presented with 
this was surreal. And so a part of the discussion is 
also about loss of income during such a time.

4. What was its impact on your family and friends?

It was devastating. As I mentioned, there were two 
of us in the family within a two year span. However, 
as a family we were determined to get through. My 
family and friends and friends of family were very, 
very supportive. Everyone figured out a role and 
played it well and really contributed to my healing. It 
was a close positive circle that was created. We 
focused our mindset on perfect health from the 
outset and that was the goal. So we created our how 
to thrive through adversity routine and everyone 
joined in so it was truly a team effort.

5. How did your Insurance policy help you to cope with 
your difficulties?
What I liked about the critical illness policy, was that 
the funds were paid directly to you to use as you 
needed. If you were to calculate all the costs 
involved, this was a small percentage, but 
everything added up. So, whether it was to 
purchase medication, pay a bill, whatever the 
immediate need was and that helps to bring some 
amount of comfort and peace of mind.

6. Apart from the financial impact how did help you to 
cope personally?

For me, and I am so grateful, was that with the 
added financial resources from my insurance, I 
didn't have to rush to seek employment so I could 
focus on my healing, at least for the first couple of 
months. Not many persons are able to do that. 
Being able to have some amount of comfort, reduce 
the stress levels aids tremendously in the healing 
process. I'm not saying that my critical illness 
covered all my costs, I really should have taken out 
more, but that every bit helps and can give you a 
little breathing space. I lived and continue to live in a 
perpetual state of gratitude. 

7. What is your word to persons who do not have 
critical illness 

In a nutshell, speak with an advisor today! As I 
look back, if I could change anything 
(obviously apart from getting sick), would be 
how I saw my insurance policy, my critical 
illness policy. I would treat it as an investment 
instead of an expense. When things get tight, 
the first thing we tend to cut out of the budget 
are things like our insurance or too many of us 
allow them to get into lapse status. However, 
we need to see it as a part of a long-term 
financial and protection plan. We also have to 
debunk the many myths there are about 
insurance and illnesses- e.g. if you buy critical 
illness, it does not mean you will get sick!. 
Some persons ask me, what if I buy and don't 
get sick and my response is, we don't want to 
get sick, but what if you do get sick and didn't 
buy. I encourage persons to look at the 
statistics which are unfortunately high and 
then  recommend  tha t  t hey  p ro tec t 
themselves. As we say 'every likkle makes a 
muckle' or 'one one coco full basket'. Every bit 
helps. Every dollar counts when you need it. I 
am convinced that in too many cases, it's not 
the disease that kills, it's the inability to afford 
the care, so give yourself a chance should you 
need to.

8. How are   you doing now health-wise?

I am grateful and thrilled that I am doing really 
great. I have entered into what I call follow up 
and restoration phase. This year, 2021 has 
been a tremendous year for me. I share my 
story in the hopes of giving someone 
inspiration, hope or some guidance and I 
have been able to do that on the International 
stage and through 2 #1 best selling books that 
I have co-authored. I have learnt that 
everything starts in the mind, the thought and 
so I now pay even closer attention to, my 
mental, emotional and spiritual well-being.
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Interview with
Dr. Andre Haughton, Economist

COVID-19 AND THE  JAMAICAN ECONOMYCOVID-19 AND THE  JAMAICAN ECONOMY
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conomist, Dr. Andre Haughton, elequently responded to some questions about the 

EJamaican Ecnomy and Covid-19 posed to him by Orville Johnson, IAJ Executrive Director.

1.  Dr Haughton, Jamaica's economy like all 
the economies across the globe has not 
been spared the wrath of COVID 19, what 
was the major impact of the pandemic on the 
Jamaican economy?

The Covid19 pandemic took the world by 
surprise. Without any immediate medical 
solution, most governments' first response was 
economic lockdown and curfews; restricting 
movement and slowing down business activity. 
Global trade and commerce declined rapidly as 
production slowed in the main mass-producing 
countries from Asia, Europe and North America 
that trickled to the rest of the world. The effects 
h a v e  b e e n  h a v i n g  s e v e r e  n e g a t i v e 
consequences on the global economy including 

Jamaica and other small import dependent 
emerging economies. Killing millions of 
people and cr ipp l ing hundreds of 
thousands of businesses, leaving many 
people unemployed around the world. 
Global Gross Domestic Product (GDP) 
contracted by 3.5% in 2020; 1.1% more 
than the original 2.4% predicted by the 
International Monetary Fund (IMF). Locally, 
the Jamaican economy contracted by 
10.2% (roughly $250 billion JMD or $1.6 
billion USD), more than three times higher 
than the initial forecast of 3% made by the 
Bank of Jamaica and twice as bad as the 
Global Financial crisis of 2008. The national 
debt that fell from 146% of GDP in 2013 to 
96% of GDP in 2019 has now risen again to 
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110% of the GDP due to the fiscal spending 
and exchange rate losses arising from the 
effects of the coronavirus. More than 76,000 
people have contracted the virus, over 1,700 
people have died, hundreds of businesses 
have closed down and more than 75,000 
people lost their jobs due to the crisis. 
Income levels have reduced while inflation is 
higher than it has been over the last 5 years, 
making more difficult for the poor and 
underprivileged to survive. 

2. What sectors of the Jamaican 
economy were most affected by the 
pandemic?

The Pandemic began in the healthcare 
sector and spiralled to all the industries in 
Jamaica. Production in the goods-producing 
sector declined by more than 4.7 percent 
while the service-producing sector fell by 
11.3%. Among the goods-producing 
sectors, Mining and Quarrying was the most 
severely affected declining by 21.7%, 
Manufacturing declined by 6%, Agriculture, 
Forestry and Fisheries declined by 1.2% 
while construction fell by only 0.8%. 

Jamaica is mainly a service driven economy 
accounting for about 70% of GDP. Among 
the services, Hotel and Restaurants fell by 
more than 50%, the worse fallout of all 
industries including goods producing. Other 
serv ices  inc lud ing  hea l thcare  and 
technology fell by 23.4%. The effect of the 
lockdown measures contributed to the 
13.5% decline in the transport and 
communication industry. The wholesale and 
retail industry, the biggest employer among 
all the industries, declined by 8.9%. 
Electricity and Water supply remained 
important but declined nonetheless by 5.8%. 
Finance and insurance declining by 4.3%. 
Real Estate and Business Activity declined 
by 2.5% while producers of government 
services fell by 0.1% compared to the year 
before. 

3. It is said that the pandemic has 
exposed some of  the  s t ructura l 
weaknesses of the Jamaican economy. 
Do you agree with this if so what are 
these weaknesses?

The Cov19 crisis has further overburdened 
Jamaica's struggling healthcare system. I 
agree that the pandemics have exposed some 
of Jamaica's structural weaknesses. The first is 
our ability to accommodate unforeseen events. 
Second, the lack of fiscal space in the budget 
minimizes our ability to put contingencies in 
place. The lack of fiscal space also reduces our 
ability to respond to the crisis. 1. Sufficient 
health care resources, and 2. Sufficient safety 
net resources to expand the fiscal stimulus 
packages to soften the blow for the people who 
lost their jobs or were not working. To 
counterbalance the lockdown measures the 
USA for example, issues thousands of dollars 
in coronavirus rel ief benefits to each 
unemployed and companies who lost business 
every month since the beginning of the crisis. 
While Jamaica issued a one-time payment 
valued at less than $100 USD to a fraction of 
the unemployed, many others have not 
received anything. Other one-time payments 
were made to some companies for keeping 
staff but was insufficient relative to the loss of 
business that ensued. Many of the companies 
have also not received anything but are 
expected to survive and consume, pay bills. 
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4. The Tourism sector was hard hit by the 
closing of the borders across the Globe the 
tourism Minister estimates that it cost 
Jamaica approximately 300,000 jobs 
directly and indirectly. Is the economy with a 
workforce of over 1.2 million too reliant on 
Tourism? Has the time come for some 
diversification? If so where should be the 
new areas of emphasis? 

When the pandemic hit, there was an 
immediate 80% decline in the tourism industry 
in Jamaica. Expenditure in the industry declined 
from $3.5 billion USD in 2019 to less than $1.5 
billion USD in 2020. Hotel and Restaurant 
industry formally employs roughly 104,000 
people with a labor productivity of $390,000 
($2,600USD) per person per annum or $32,000 
($220 USD) per month. The equivalence of the 
average cost of 1 nights stay at a hotel on the 
island. Notwithstanding that among all the 
industries in Jamaica, the hotel and restaurant 
industry has remained one of the least 
productive industries on the island. Many of 
Jamaica's traditional industries including 

tourism and agriculture have been less than 
optimally productive for decades and need to 
be revisited. 

The rise of the digital age, eCommerce, 
blockchain, smart contracts and digital money 
has opened opportunities to better diversify 
the economy to meet the needs of the new 
world and the young people. Amazon, one of 
the largest eCommerce platforms in the world 
is now open to Jamaicans and presents a 
wealth of opportunities for Jamaicans to sell 
products. Crafty vendors can now list their 
goods on Amazon and with the right business 
support, should be able to deliver a nice 
carving to the tourist right at their doorstep 
wherever they live across the world. 

Health and wellness tourism appears to be an 
emerging industry especially since the world is 
in a health pandemic people are becoming 
more health-conscious. Healthcare and 
agriculture can intertwine through the 
p r o d u c t i o n  o f  n u t r a c e u t i c a l s  a n d 
pharmaceuticals of high valued and valued-
added products, for example, cannabis, 
mushrooms etc. Cosmetic surgery is also 
emerging ad more people want to look and feel 
good. For example, the most basic surgery 
can cost $4500 USD locally and upwards of 
$6,000 regionally, 25% percent cheaper which 
can be done in less than a day.  

5. The PIOJ has just done their forecast on 
the performance of the Jamaican economy 
over the second quarter of 2021, GDP grew 
by 12 .9 %, 7.8 % goods and 14 % services 
relative to the corresponding quarter in 
2020. What is your assessment of the 
recovery so far?

The recovery from the corona virus has been 
volatile thus far. Based on the current 
pandemic containment measures there is 
more uncertainly about short-term business 
survival. Recall that when the Covid19 
pandemic first arrived, the overall economy 
declined by 18% in the second quarter of 
2020. The goods-producing sector declined 
by 12.7 percent. The 7.8 percent improvement 
highlighted in the second quarter of this year 
for the good sector in the economy is still 4.9% 
worse than it was in 2019. The service industry 
declined by 18.9% in the second quarter of 
2020, an improvement of 14% means as well 
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that the economy has improved but the service 
sector is 4.9% worse than it was in 2019. The 
island-wide lockdown measures have been 
counterproductive. Many industries are 
delayed directly and indirectly through hiccups 
in global logistics and trade. Critical Wi-Fi and 
other infrastructure are needed to put the 
country where it ought to be. 

6. When do you project we will get back to 
pre-pandemic growth levels, and what are 
the challenges…. 

The economy has the potential to return to pre-
pandemic growth as early as 2023. However 
much of this will depend on several factors 
including but not limited to the government's 
ability to roll out the vaccination campaign. They 
face several challenges including vaccination 
shortages, discrimination, inefficiencies in the 
rollout campaign and inefficiencies at the 
vaccination sites and more importantly large 
percentage of vaccination hesitancy by the 
public. Besides the Covid19 virus continues to 
mutate in various forms that might hamper the 
effectiveness of the vaccine. The BOJ's 
increasing interest rate from 0.5 to 0.75% will 
increase the returns on investing in bonds as 
well as increase the cost of borrowing. This will 
harm investments thereby reducing economic 
growth. 

7. The SME sector was the most badly 
affected by the Pandemic, with many risks 
being pushed back into poverty and lacking 
the resources to pick themselves up when 
the economy “tanked”. What is the policy 
response required to assist these persons? 

Whether the SMEs' are early stage, stagnant or 

struggl ing or local ly focused or 
established and profitable they require 
assistance to manoeuvre their way to 
recovery from the effects of the 
CoVid19 v i rus.  Entrepreneur ia l 
education, startup incubators, Fiscal 
expansion to create venture capital 
funds, programs designed to help firms 
scale up, programs to help increase 
productivity, programs to help with the 
adoption of digital and Arti f icial 
intelligence, credit guarantee schemes 
and avenues to legitimize and formalize 
their businesses are needed. Direct 
s t i m u l u s  i n j e c t i o n s  f r o m  t h e 
government are necessary for the 
Covid19 relief. Invest in key modern 
support. Invest in business support 
infrastructure and services. They can 
c o n t r i b u t e  t o  t h e  i n c r e a s e  i n 
investments by providing loans and 
grants to SME's.

8. What is your reading on the 
significant increase in remittances 
experienced by Jamaica defying the 
grim predictions of the Multilateral 
Agencies, and what does it promise 
for the future in terms of foreign 
exchange earnings?

Remittance helps a country escape 
immediate poverty, pay bills and 
increase education. Remittances 
contribute to a country's level of 
reserves. Remittances in 2020 was 
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roughly 2.9 billion, .48 billion more than the $2.4 
billion registered in 2019 according to the Bank 
of Jamaica. The USA, Canada and the UK 
employed stimulus packages to counter the 
effects of the crisis giving people more 
disposable income that translated into more 
remittances. During the pandemic remittance to 
Jamaican increase in the first quarter of 2021, 
remittances inflows to Jamaica exceeded $1 
billion US dollars an increase of more than 50% 
compared to the corresponding period the year 
before. These remit tances should put 
downward pressure on the exchange rate but 
there are other factors in the balance of 
payments that will put more upward pressure on 
the exchange rate. The end result, it will 
continue to depreciate in the foreseeable future. 

9. One of your concerns has been the level 
of poverty in the inner cities, they also have 
been hit hard by the pandemic what are 
some of the initiatives that can change their 
lives positively?

Inner-city communities are very vulnerable 
across Jamaica and require immediate 
attention and care. In the short term, urban 
climate-smart agriculture can assist to reduce 
food poverty among many of these people. 
Income earning poverty alleviation strategies 
through social entrepreneurship and social 
enterprises are also necessary to help create a 
sustainable social safety net. For the medium to 
long, term more education and training, more 
high school enrolment and literacy levels are 
necessary. Efforts to improve social programs, 
sports and other engagements to integrate the 
citizens and reduce crime and violence. 

10. As we look towards the future what are 
the three most critical things that must be 
done for Jamaica to achieve economic 
recovery both post COVID and despite 
COVID? 

Economic recovery in import-dependent small 
island economies like Jamaica hinges on the 
speed of recovery of the global economy. Innate 
challenges of high-income inequality, a 
disgruntled, under-compensated labour force, 
poor healthcare, high crime rate, low high 

school and tertiary completion rate will 
hamper the nation's rate of recovery. The 
pandemic has also reduced domestic 
production, supply and distribution chains, 
which will require coordination from the 
private sector and the government to 
resurrect it. Policies to strengthen the 
domestic economy are welcome. 

Economic recovery in Jamaica will be 
asymmetric across industries as it has 
been.  Ful l  recovery wi l l  require a 
collaborative effort from the public sector, 
the private sector and the citizens. The 
government through its actions has to be 
intentional about its contribution to 
economic recovery. 

Ÿ Policies are necessary to improve 
business confidence to encourage the 
private sector to invest. To boost 
investment; the government can 
injecting capital into the economy 
through fiscal expansion or via the 
banking sector by lowering interest 
rates. The lower cost of borrowing would 
encourage private sector investment. 
However, the BOJ plan to increase 
interest rates is counterintuitive to the 
objective the country wants to achieve. 

Ÿ Policies and supporting structures to 
promote innovation are also necessary. 
Similar to the Tourism Enhancement 
Fund, there should be an Innovation 
Absorption Fund. This wil l allow 
companies to use the downtime to learn 
more about how to use data to improve 
marketing or to improve efficiency, 
productivity, output and revenues. 

Ÿ The paradigm shift caused by the 
covid19 crisis will require a modern type 
of workforce with new skills and 
expertise. Establishments must be in 
place to facilitate the training and 
modernizat ion of the workforce. 
Institutions in Jamaica must evolve to 
respond to the needs of its citizens. Civil 
servants like nurses, doctors, teachers 
and the police should be better 
compensated to motivate them to carry 
out their functions effectively. 
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Digital Transformation
 Well Underway In The 

Insurance Industry 

hT e days where insurance policies were printed 
documents, signed manually and sent out via the 
post office are fast becoming history. Worldwide, 

the insurance industry is embracing digital innovation to 
develop new products, improve the responsiveness of 
customer service, facilitate flexibility and carry out a 
range of business functions such as marketing, 
quotations, accounting, claims handling and data 
analysis. This digital transformation is well underway in 
Jamaica as well.

An increasing number of routine insurance transactions 
can now be handled via multi-functional company 
websites, without the need for an in person visit to 
company, agent or broker. Clients can complete 
proposal forms, get quotations, make queries via online 
chat capabilities, register and track claims, review their 
portfolio of business and pay premiums online either via 
computer or smart phone access. Communication is 
increasingly done via electronic mail and customers can 
even print their own documents, such as digital 
Certificates of Insurance.

Online systems interface with other databases, such as 
motor vehicle registration, prior ownership, accident, 
insurance and driving history. Electronic processing and 
access to these databases reduces costs and 
premiums for insurers and drives better pricing. Many 
companies offer direct discounts for use of digital 
functionalities. Data analysis can identify fraudulent 
claims, uncover emerging trends in consumer 
behaviour and needs and thus guide new product 
development.    

Using online services inevitably ushers in the need for 
data protection and security. Jamaican insurers use a 
range encryption tools to deliver strong security for 

policyholders, most often involving password-
protected individual log-ins and a payment gateway 
for credit card transactions.    

Other types of technological innovations are ahead. 
Installation of devices in motor vehicles that track 
driver behaviour and reward careful driving with 
premium reductions have already been rolled out in 
other jurisdictions. The same type of technology 
can record the sequence of events in an accident, 
with 360 degree, real time views recorded, helping 
investigators to assess liability. Dashcams are 
already being used to support or refute driver 
accounts of losses. Photographs of motor vehicles 
may soon be captured with video footage at 
inspection centres and instantly uploaded into 
shared databases or straight to individual policies 
with specific insurance companies. 

For property insurance, drones are already being 
used to map risks according to prevailing hazards 
or accumulation of risk in certain areas. Drones can 
carry out site inspections, Drone footage can also 
be used to settle claims much more quickly after 
natural disasters such as fires, floods, earthquakes 
or hurricanes. 

These technologies are just the tip of the iceberg for 
the insurance industry. Digital Transformation of the 
is not just about technology but most importantly 
providing customers with faster service, better 
pricing, and innovative and secure products. 

By LESLEY  MILLER,  Chief Information Officer, General Accident Insurance Co.
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WHY LIFE INSURANCE  
COVERAGE  IS  IMPORTANT

A
 lot of Jamaicans look at insurance as life 
after death and they believe that they are 
not the ones that will benefit from the 

policy. But insurance is for the eventuality that 
you did not plan for.  

 If I can have something to safeguard any eventuality, 
especially death instead of running up and down, it 
just makes sense to have this policy. Many times, 
especially in Jamaica land we love, we realize that 
when there is a death in the family, you have to wait on 
family abroad to send money through remittance 
services or you have to be waiting to see how you will 
fund your funeral.  

 There is a policy for everybody and at the end of the 
day you can take care of all of that you need to take 
care of.  

  Let's bury our loved ones with some form of dignity 
and one way to do that is to have insurance on hand.  

Can't say I didn't warn you, get insurance!   

  Can't say I didn't warn you, get insurance!   
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Radio broadcaster Markland “Action” Edwards  shares his insurance story.  
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GK INSURANCE
CROP INSURANCE PROGRAM

30
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T
 following are responses about GK Crop Insurance Program  provided by Jordon Tait, 

Assistant General Manager, Technical and Commercial Lines , based on questions by 
Orville Johnbson, IAJ Executrive Director about the program.

Jordan Tait

What prompted GKI to get into Crop Insurance?
As a subsidiary of the GK Group, being a large food 
manufacturing and distribution company, it is only 
natural that the financial services arm of the group 
provide solutions that are tailored to provide support 
that meets the needs of famers who are critical to our 
food business.  
At GK Insurance it has always been a part of our 
mandate to provide an insurance solution that helps to 
protect farmers against the greatest risks they face, 
which are catastrophic risks such as excess wind, rain 
and drought . 

When did the program start and where are farms 
that are covered?
For many years GK Insurance has explored and tested 
ways in which we can implement solutions that really 
provide a benefit to farmers. We started this journey 
over 8 years ago when we launched an initial product 
in Jamaica and throughout this time we reached out to 
the different stakeholders, including farmers, The 
Ministry of Agriculture, and other persons within the 
agriculture sector to ensure that we can develop and 
improve a product that fits their needs. Since the initial 
offering of the product we have covered farmers island 
wide.    

We gather that this type of insurance is called 
parametric Insurance, explain this concept for our 
readers
Parametric insurance (also called index-based 

insurance) is a non-traditional insurance product 
that offers pre-specified payouts based upon a 
trigger event. Trigger levels are agreed at the start of 
the policy period which results in a quick payout post 
event was the minimum trigger level is exceeded. 

The major benefits of parametric insurance 
includes:

1. Replaces subjectivity with objectivity: The 
agreed-upon parametric trigger — e.g., it's 
either a Category 3 hurricane or it's not — 
brings an objective and independent 
measure to the insurance process. The 
event that triggers the payout and the 
mechanism used for payouts determines 
what will be paid to the customer, which is a 
clearer predetermined amount than with 
traditional solutions, where a claims 
adjuster needs to assess and determine 
damages.

2. Quick claims processing: Because the 
claims payouts are agreed upon ahead of 
time, the customer is typically paid in days 
or weeks, not months. Getting reimbursed 
sooner allows the insured to improve their 
liquidity and apply the funds to the post-
event emergency costs, restoring their 
business operations sooner.

3. Provides a potential solution for climate 
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resilience: As extreme weather events occur 
with greater frequency and impact, many 
businesses can use parametric insurance to 
help address these challenges. As the 
frequency and severity of volatile weather 
events continue to grow, it's harder to rely on 
historical weather data alone to predict future 
conditions. Weather parametric insurance 
can help to address these gaps.

What are the objectives of the program and what 
will it do for the farmers?
To fill a gap that currently exist to support an industry 
that is greatly in need of financial risk management 
solutions to mitigate weather related risks and build 
resilience in support of agriculture and food security.   
GK Weather Protect is designed to help Farmers and 
Fishers ease the financial stress caused by harsh 
weather events by providing emergency cash so that 
they can resume their business quickly. 

I gather this is the first program of its kind in 
Jamaica, where else is it practiced
Parametric Insurance is offered in Africa, South 
America, Puerto Rico, different parts of the 
Caribbean as well as in Asia. 

In our quest to find solutions that will fit the needs of 
our market, with the help of our international partners 
we have done extensive research to bring products 
that are already available and working in other 
international markets to Jamaica and the wider 
Caribbean. 

Now that you have been doing it for some time 
what has been the experience, specifically  what 
were some of the challenges you faced and what 
were some of the major benefits your farmer 
policyholders received?
We have worked closely with our international 
partners and local farmers to refine and improve the 
product over time. Through this we have adjusted our 
triggers to ensure that farmers are able to fully reap 
the benefits of their weather cover. We have worked 
on improving accessibility for famers and fishers as 
well as how payouts are triggered and paid to 
customers.  Rainfall and wind cover has been 
available since the product was initially offered, and 
has been enhanced with the new design.  

How have you been able to sustain this program 

given the vagaries of climate change?
We have been able to maintain this product by 
continuing to research and to have discussions with all 
the major stakeholders to refine the product and 
ensure it remains relevant. Through this continuous 
process we are also able to price the product properly 
to meet the needs of the farmers and fishers. We also 
rely on data to help guide us in our assumptions and 
pricing. Additionally, we are supported by large 
international reinsurance companies who share our 
long-term vision for this product. 

We have not had a direct hit from a hurricane for some 
time since 2005 I believe, what has the impact of 
floods been like on your business and also the 
farmers.
The product is properly reinsurance on the 
international market, to ensure we do have proper 
cover for the business. We have made payouts to 
customers when there were heavy rains and wind in 
2017 and 2018. 

What does the future of the Crop Insurance look 
like?  Do you see it being implemented all over the 
island?
Crop insurance in its truest form is not readily 
available. What we have done is create a solution with 
parametric insurance that will provide a benefit for 
farmers and fishers to get emergency cash payout to 
replant and repurchase supplies to recover from 
adverse weather conditions.  GK Weather Protect is 
available island wide and is accessible online, and at 
Rada Offices, with payments accepted at BillExpress 
locations. 

You relaunched the plan recently are there new 
dimensions of the plan that you can share with 
us?
Drought cover has been recently added to the 
offerings. We have also improved online access to the 
product as well as making the product even more 
affordable. 

What are the main features and benefits of the 
plan?
GK Weather Protect offers coverage for heavy rainfall, 
hurricane winds and drought. This is offered in two 
seasons that represent the months that are more 
prone to severe weather. Season 1 runs from April to 
June, and Season 2 goes from August to November 
yearly. Parishes are grouped into regions with similar 
pricing. 
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UNDERSTANDING MOTOR INSURANCE

By 
Harold Wong FCII ,

 Insurance Consultant, 
Lecturer and 
Author of “

“Insurance – Protection of 
Assets , Liability and Profits”.
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Types of Motor Policies 

What are the different types of motor polices.?

There are four (4) types of policies. Act Policy, Third 
Party Policy, Third Party Fire and Theft and 
Comprehensive.

What insurance cover does each provide?
Act Policy - The Act policy covers your liability for third 
party bodily injury/death for a limit of $1,500,000 for 
any one claim and $3,000,000 for any number of 
claims arising from one accident and third party 
property damage of $500,000  for one claim and 
$1,000,000 for any number of claims from one 
accident.

Third Party Policy - The Third Party policy also 
provides cover for third party bodily injury/death and 
third party property damage but the liability limits are 
much higher than those under the Act policy.
Third Party Fire and Theft - Your Third Party Fire and 
Theft policy covers loss or damage to your vehicle as a 
result of Fire and or Theft. Due to coverage for fire and 
theft a sum insured is needed to indicate the value of 
the vehicle. It also provides for third party liability as a 
result of bodily injury/death and third party property 
damage. Third party limits are also much higher than 
under the Act Policy. Each insurance company has its 

own standard third party limits but higher limits can 
be negotiated.  
Comprehensive Policies - A Comprehensive policy 
covers accidental loss or damage including 
collision, overturning, fire, self ignition, theft, 
malicious damage and Acts of God to the insured 
vehicle. Coverage under this section is referred to 
as Section 1 or Own Damage Section. A sum 
insured is needed to indicate the value of the insured 
vehicle
 It also compensates for liability to third parties due 
to bodily injury/ death and or damage to third party 
property. This Section is referred to as Section 2. 
Each company has its standard third party limits but 
higher limits are available.
Limitations of Comprehensive Insurance
The word Comprehensive and scope of cover 
(accidental damage) would suggest that the cover is 
not only wide but cover is without any limit.
E v e r y  i n s u r a n c e  p o l i c y  h a s  l i m i t s  a n d 
comprehensive only means that cover is very wide. 
Unlike the Act, third party and third party fire and 
theft polices, it provides a much wider cover as it 
relates to damage to the insured vehicle. However 
there are limitations pertaining the insured vehicle 
and these are:-

1.Mechanical breakdown

2.Electrical derangement

3.Damage to tyres unless this is subsequent to 
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overturning and or collision

4.Excess

5.Damage to the insured vehicle as a result of 

the driver/insured driving under the 

influence of alcohol and or intoxicating 

drugs.  

Policy Excess

Excess, what's that?
It's the first X amount you are required to pay for 
damage to your vehicle and then the policy pays 
the difference. For example let's say the excess is 
$20,000 and the claim is $200,000, you would pay  
$20,000 and the policy pays the difference of 
$180,000. If the claim is equal to or less than 
$20,000, you would be required to stand the entire 
cost of the claim. 

Tyre Damage

Oh. So if I drop in a pothole and my tyres got 
damage, would my policy pay?
No. Your policy will only pay if subsequent to hitting 
the pothole the vehicle overturns or there is some 
sort of a collision such as hitting a wall, another 
vehicle or utility pole.

Purpose for which Vehicle is used

Why is it I am always asked to state the use to 
which the vehicle is to be used?
It's important that you ensure the vehicle is used 
for the purpose stated on the proposal form. For 
example it's stated that the vehicle is to be used for 
social, domestic and pleasure. Any use other than 
that stated such as using for carriage of 
passengers, for your own business use if you have 
a salon or lounge, or to do the work of your 
employer will give your insurer the right to deny a 
claim whether for own damage or third party. 

Coverage of Passengers
Let's explain a recurring issue as it relates to the 
carriage of passengers. There are instances 
where an owner will join an organization which 
describes its business as transportation and 
provides the necessary infrastructure to facilitate 
communication to inform owners of private 
vehicles to pick-up customers. However the 
privately owned vehicle is insured for private use 
and in order to comply with Tax Administration of 
Jamaica regulation, the owners(s) need to obtain a 
road license in his or her name to operate as a 
public passenger vehicle. This is legally obligatory 
although the individual is a member of an 

organization that is incorporated and licensed to 
provide transport services.
Coverage When Vehicle is being Repaired

Is my vehicle insured for loss or damage whilst 
undergoing repairs?
Your policy does not cover loss or damage whilst in 
the custody of any motor trader or mechanic but yo
u can have the policy endorsed to provide this 
cover.

Towing of Vehicle

Should I tow a vehicle and there is an accident, 
would my policy provide any compensation?.
Your policy only provides for third party payment i.e 
bodily injury/death and or damage to third party 
property, once towing is done because the vehicle 
is mechanically disabled and there is no charge for 
towing. However, damage to the
 vehicle being towed will not be paid by your policy.
 
Limitations

Is there any limitation under the Third Party or 
Section 2?
There are quite a few which is dependent on the 
type and use of the vehicle that is insured. For 
example, under a private car policy liability to 
employees who are carried in pursuant to a 
contract of employment is not covered. Under a 
CMC motor policy, damage to goods being carried 
is not covered as well as injury/death to employees
.
Third Parties

Who is a third party?
A third party refers to persons being carried in your 
vehicle (the insured vehicle) passengers, persons 
in another vehicles and also pedestrians. In other 
words, the other person(s) is always a third party 
and third party property refers to damage to the 
other person's property.

Bodily Injury

Can I claim for bodily injury under my policy if I am 
in an accident?
No. You and or any person driving your vehicle are 
not regarded as a third party. Remember third party 
refers to the other person.
Is there any coverage available to me if I want to be 
covered?
You can be covered on requesting a Personal 
Accident Rider which provides for injury/death as 
well as hospitalization to you and or the person 
driving. Coverage usually starts from $100,000 to a 
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maximum of $1,000,000. There is an additional 
premium to be paid.

Liability Explained

What is meant by liability?
Liability means that you are at fault and as a 
result the Law requires you to compensate for 
bodily injury/death and or property damage to the 
third party.  However because you are insured 
your policy pays on your behalf subject to the 
loss limit provided under the policy.  For 
example, let's say your policy limits are $5 million 
any one claim for injury and $7.5 million any 
number of claims arising from the same accident. 
These are the maximum amounts payable for 
injury/death.

What Happens if I damage my Vehicle

Would my policy pay for damage to my vehicle if I 
am at fault?
Your comprehensive policy provides for damage 
to your vehicle irrespective of whether you are at 
fault or not. 

Damage by Uninsured Vehicle

I am informed that there are many uninsured 
vehicles on the road. What happens if I am 
involved in an accident with one and I am not at 
fault?
You can successfully claim under your policy but, 
because the third party was uninsured your 
insurer would not be able to recover from the 
third party insurer, you would lose your No Claim 
Discount.
You may also lose a portion or all of your no claim 
bonus depending on the level of the no claim 
bonus being earned.
 However, you can request the Uninsured 
Motorist Rider which would pay for damages to 
your vehicle and your No Claim Discount would 
not be affected. Further you would not be 
required to pay any excess.

Insuring Personal Belongings

Can I get my personal belongings insured?.
Personal belongings including laptop can be 
covered by insuring personal effects and the 
laptop for  individual sums insured. Condition of 
cover would apply however, concerning the 
laptop.

Garaging of Vehicle

I have a warranty pertaining to garaging my vehicle at 
home. What is a Warranty?
A warranty is a provision that requires strict compliance as 
non- compliance will permit your insurer to deny your claim. 
For example if the Warranty requires that the vehicle be 
garaged in an enclosure at nights and the vehicle is stolen 
whilst parked on the road, your claim will not be paid. 
Another example  - a Warranty requiring the vehicle be 
fitted with a burglar alarm or other anti-theft devices and 
due to non- compliance the vehicle is stolen, the theft claim 
will not be paid.  

Making a Claim

How should I go about making a claim? 
Every accident or claim must be reported to your insurer 
and the report must be made within a stipulated period. At 
least a verbal notice must be provided and this to be 
followed by the submission of a completed claim form along 
with an estimate of repair. This is obligatory on your part as 
failure to do so gives your insurer the right to reject or deny 
paying your claim. 

 Arrangements after accident

Suppose I am involved in an accident and the third party 
agrees to fix my vehicle, am I required to make a report?
Third Party agreement may not work to your advantage 
because should the cost of repairs prove costly, the party 
usually backs out. This can happen after the claims 
notification period expires so that when you do decide to 
report the accident, your insurer deny the claim due to late 
notification. It's always advisable therefore to report the 
claim so that should the party refuses to settle, you will be 
able to claim under your policy. Repairs will only be done by 
your insurer only if you have a comprehensive policy.

Total Loss

Would my comprehensive policy indemnify me for the sum 
insured if my vehicle is a total loss?
The amount payable maybe less than the sum insured due 
to deprecation rate applied by the Loss Adjuster. Motor 
Vehicles unlike other properties such as real estate a house 
for example, depreciates over time and because of this it's 
value will be reduced. It is therefore important to have a 
professional valuation done at the commencement and at 
each renewal date as this will ensure that the sum insured 
reflects its replacement value. The impact of depreciation 
will be much less and the total loss payment should not 
differ substantially from the sum insured less of course the 
excess. However, depending on the age of vehicle and sum 
insured, the insurance can be arranged an Agreed Value 
basis and the full sum insured will be paid less the excess.     
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ROAD
SAFETY
IN
 JAMAICA

By
Deidrie Hudson Sinclair,

Acting Director, Road Safety Unit
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Deidrie Hudson Sinclair in responses to questions by Orville Johnson, IAJ Exewctive Director, 
gavce a revealing view of  Road Safety actions in Jamaica.

M
rs. Sinclair, contrary to what many 
persons thought, despite the presence 
of the COVID Pandemic, road fatalities 

seem to have increased relative to the previous 
year to date.To what do you attribute the 
increased carnage on our roads?

Indiscipline/ Increase appetite for risk-
taking/ Speeding/ lack awareness of the poor 
road conditions and impact of on crashes 
The number of fatal crashes during culture 
demonstrate a culture of indiscipline. This 
situation demonstrates some Jamaican's 
appetite for risk-taking has increased during 
pandemic conditions.  
Our citizens believe that being caught by the 
police is the only potential risk, not 
recognizing the condition of the roads and 
speeding have on crashes.
Many of the persons killed during curfew 
hours were in single-vehicle crashes, and 
speed was a major factor. Many motorists 
are unable to recover or execute corrective 

measures at high speed.
Motorists and other road users don't 
recognize that  some of  the major 
thoroughfares are in desperate need of 
maintenance. Some roads don't have 
warning signs, lane markings, are riddled 
with potholes and gravel, all conditions 
that making speeding very unsafe. There is 
a misguided notion that if the road is clear 
of cars and people it is safe to travel at 
excessive speeds.

As one who has been associated with Road 
safety in Jamaica for some time, what do we 
need to focus on at this time?

· Al l  road safety  stakeholders 
including road designers, municipal, 
t r a n s p o r t  p l a n n e r s ,  s a f e t y 
practitioners and road users have to 
refocus by adopting the safe 
systems approach. 

· Designing a safer and more forgiving 
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road environment so that when 
individuals make mistakes that result 
in a crash the likelihood of death and 
injury is less.

· Revise speed limit based on the road 
environment and use and type of road 
users who use the road environment.

· Conduct road safety audits and 
inspections to identify hazards and 
provide recommendations for routine 
maintenance of roadways to ensure 
general safety

· Early and consistent road safety 
education programmes at the primary 
and secondary and tertiary levels. 
P r o g r a m m e s  s h o u l d  f o c u s  o n 
promoting good road etiquette and 
practices.

· T h e  i n c r e a s e  t h e  n u m b e r  o f 
ce r t i f i ca t ion  o f  l ea rner  d r ive r 
institutions focusing on situational 
awareness and defensive driving

· Road Safety stakeholders, insurance 
companies, motor vehicle sales 
industry must promote and offer 
incentives to citizens to purchase safe 
vehicles.  

· Post-Crash Care is another aspect of 
road safety  that  has not  been 
sufficiently addressed. We need to 
ensure that victims of road crashes are 
properly transported and get the 
requisite care and rehabilitation. 

 
The Road Traffic Act has been pending for some 
time, how its eventual enactment will assist in 
curtailing the mayhem on our roads:
The motorcyclists have been one of the major 

areas of fatalities, but seem to be continuing 
with increased fatalities despite significant 
intervention on behalf of the NRSC where do 
you think we are falling short, is our culture, if 
so how do we handle this?

· The NRSC motorcyclist training 
intervention needs to be replicated 
island-wide, a national programme 
is required to address the unsafe 
motorcycling sub-culture that has 
grown over the years. In addition to 
t h i s  i n c r e a s e d  c o m m u n i t y 
intervention where motorcycling 
sub-culture is most prevalent. 
Educating the community on the 
importance of driving motorcycling 
safely.

· There are very few places for 
learner motorcyclists to receive 
training from a certified driver 
instructor. The development of an 
approved driving curriculum and 
t h e  c e r t i f i c a t i o n  o f  d r i v e r 
instructors and establish approved 
driving institutions to provide 
driving instruction.

· On the matter of motorcyclist with 
provisional licence must have a 
restrictive clause that specifies the 
times a motorcyclist, not to engage 
in the commercial activity or 
transport persons. 

· Encourage and provide incentives 
for businesses that sell approved 
DOT helmets with a motorcycle.



39
ELEVENTH EDITION

· Allow automatic scooters/mopeds 
drivers' to take driving tests and licence 
motorcycle drivers according to the 
motorcycle type. 

· Ensure routine maintenance for narrow 
community roads that are used by 
motorcyclists regularly. 

 
In your public comments we note that you have 
stressed the importance of providing safe roads 
for our road users, I note that the Prime minister 
who Chairs the NRSC has stressed the 
importance of safe roads in his message for road 
safety month. What in your view needs to be done 
to ensure the roads are safety friendly?

Road design is critical to guiding and 
improving road user behaviour. We can lower 
speed limits, however if the roadway is not 
designed to limit the speed,  motorists will 
continue to travel at higher speeds. The road 
must include safety features such as medians, 
guardrails and crash cushions to lessen the 
impact in the event of a motor vehicle crash 
and prevent head-on collisions.
Engineers must implement more road safety 
features to protect vulnerable road users.  
Road safety mechanisms such as pedestrian 
crossings,  increased pedestrians phase time 
at traffic signals and legal slopes for 
wheelchair users etc. are critical to keep 
vulnerable users safe. 
The practice of road safety audit and 
i n s p e c t i o n  s h o u l d  b e  i m p l e m e n t e d 
consistently to identify potential road safety 
problems and provide solutions to mitigate 
issues. These solutions/ recommendations 
should be incorporated into routine road 
maintenance works.  
There is a view that what is missing is lack of 
enforcement, how can this area be strengthened 
Technology appears to be one of the best tools to 
enhance most things these days, how can 
technology be deployed to assist in curbing this 
monster, name some specific interventions being 
used elsewhere
All around the world technologies have been 
utilized to enhance enforcement. 
For context, the sheer volume of motor 
vehicles has increased significantly and 

Jamaica has one of the largest road networks in 
the Caribbean, to say enforcement is difficult is 
an understatement. Countries like England and 
the United States that rely on speed cameras at 
traffic lights may provide viable evidence-based 
solutions to reduce speeding infractions.   In 
other jurisdictions, the traffic ticketing system is 
linked to other regulatory agencies and 
authorities that have the power to revoke and or 
prohibit the renewal of the licence or restrict 
specific activities under a person's licence.  
The Government of Great Britain is testing 
telematics devices to measure leaner drivers' 
skills and ability to help them to become better 
drivers and pass their driving test. It must be 
noted that the insurance companies in the GB 
and the US use telematics to set establish rates 
for insurance premiums, this scenario positively 
rewards drivers for what is perceived to be safe 
driving behaviour.  

The Road Safety message at the recently concluded 
Road Safety Month called for a 5MPH reduction in 
the speed of motorists, how important is speed as a 
factor in Road safety?

Speeding is consistently a factor in almost all 
fatal crashes. Excessive speeding does not allow 
time for the driver to corrective or take evasive 
measures to avoid.  High speeds increase 
exponentially the  more likelihood for damage 
and increased possibility of serious injury or 
death.

As we look to the future what are three critical area of 
focus for better Road Safety for all?

The critical areas that need to be addressed are
· Better road design to encourage safe road 

user behaviour as well as to reduce road 
injury and death when a crash does occur.

· Revise our speed limit based on the roads 
surrounding environment and general use 
by all road users not just motorists.

· Consistent and well-funded educational 
campaigns targeting all road users 
especially motorcyclists.

· Improve post-crash care for victims of 
road crashes.

Promote and Provide incentives for purchasing 
safe vehicles



Theft of motor vehicles continues to be 

prevalent.  Statistics presented in this report 

relate to insured vehicles. Indications are 

there are lots more vehicles stolen but statistics 

are available for those that are registered and 

insured.

A total of 1,149 vehicles were stolen in 2020 

comprising 21 brands from 34 brands which were 

recorded.  Thefts for the previous three years were: 

THEFTS 2017-2019

· 2017 --1,159

· 2018 – 1,079

· 2019  - 1,320

There was a  decrease  of 171 motor vehicles stolen in 

2020 from the amount of 1,320 stolen in 2019.  One of 

the factors that may account for this reduction is the 

implementation of anti-theft devices and vehicular 

tracking methods.

TOP FOUR MODELS STOLEN.

The Top four makes stolen for the past four years 

were:

· Toyota – 627 for 2020, 722 for 2019,  568 

for 2018 and 605 for 2017.

· Nissan – 247 for 2020,  322 for 2019, 268 

for 2019 and 279 for 2017.

· Honda – 76 for 2020, 93 for 2019, 78 for 

2018 and 93 for 2017.

· Suzuki – 68 for 2020, 62 for 2019, 61 for 

2018 and 71 for 2017.

VEHICLES WITH NO THEFTS IN 2020

The makes that experienced no thefts in 2020 were: 

Acura, Austin, Chevrolet, Chrysler, Daihatsu. Iveco. 

JMC, KIA, Land Rover,  Loncin,  Mercedes-Benz.

  

VEHICLES WITH FEW THEFTS OVER THE PAST 
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FOUR YEARS

Over the past four years, Mercedes-Benz has had 

only two thefts in 2019. Acura  and Daihatsu suffered 

one theft in 2018,   KIA one in 2017 and one in 2019, 

Land Rover one in 2017 and one in 2019.

MONTHS IN JANUARY 2020 WITH HIGHEST 

THEFTS

Months in January that experienced the highest 

levels of thefts were, January 133, March 127, 

November 116,  December 99, February  98, August 

97, September and October 89 each.

HERE ARE SOME VEHICLE PROTECTION  

RECOMMENDATIONS  

1. Keep your vehicle locked at all times, even 
while driving.

2. When parked, never leave your keys in the car. 
Close all the windows and the sunroof.

3. Never leave your car running and unattended.

4. Avoid leaving valuables inside your vehicle 
where passers-by can see them.

5. Do not leave your vehicle title in the car. Too 
often a car thief is pulled over and gets away 
from the police because he or she can produce 

the auto registration. (If multiple drivers use the 
vehicle, the best suggestion would be to hide 
the registration in a secret location in the car 
that only the owners know.)

6. Know where you're going. Avoid known high 
crime areas even if the alternate route takes 
longer.

7. Install an anti-theft system in your vehicle if it 
doesn't have one. Thieves are reluctant to steal 
vehicles if they know the cars can be recovered 
quickly. Many insurers offer discounts for the 
types of systems listed below.

8. Thieves prefer to work in the dark. Be 
particularly cautious at night about where you 
park your car. Park it in a well-lit area if 
possible.

9. Look around. Be aware of your surroundings, 
especially in garages, parking lots and gas 
stations.

10. On an incline, leave your car in park or in gear 
with the wheels turned toward the curb or some 
other obstruction. This makes it harder for 
thieves to tow your vehicle.

11. If confronted by a carjacker, do not resist. Cars 
can be replaced; you can't.
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THROUGH
THE EYE

OF
THE CAMERA

IAJ PRESS BRIEFING AFTER AGM 
HELD ON JUNE 2, 2021

Dr. Adrian Stokes was officially appointed President of 
the IAJ at its Annual General Meeting held on April 30, 
2021,  replacing Oliver Tomlinson,JP., former General 
Manager of JN Life who was  appointed to another 
senior position in the Jamaica National Group. -+ IAJ 
requires its President to be head of an insurance 
company,   On June 2, 2021 IAJ held a Press Briefing 

at the  Jamaica Pegasus Hotel. at which the  
President outlined some of the major happenings in 
the Jamaican insurance industry,   

The Camera was in action to give a pictorial account 
of the Press Briefing.
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IAJ  Presidente  Dr. Adrian Stokes at the podium delivering his address,  then having a lively discussion with 
Rosemarie Henry, Vice President-Life and Sharon Donaldson, Vice President-General. and presenting the Past 
President Plaque to Oliver Tomlinson,JP.

Rosemarie Henry, VP-Life presenting an IAJ Memento to Past President vernon James while Sharon Donaldson, VP-
General presents an IAJ Memento to Immediate Past President Oliver Tomlinson,JP.  At microphone is IAJ Exeutive 
Directror Orville Johnson, OD.

Sharon Donaldson, Vice President-General responds to media representatives following questions about 
happendings in the General Insurance Sector.



he Life Underwriters and Claims TAdministrators Seminar held at the Jamaica 
Pegasus hotel on Wednesday,  August ,11, 

2021 was a very informative, interesting and  timely 
event which was appreciated by all participants.   Dr. 
Adrian Stokes, IAJ President gave the opening 
remarks in which he updated the gathering on some 
important happenings in the Jamaican Insurance 
Industry. Other speakers included:   Dr. Nicola 
Charlton, Medical Officer UWR &D, Senior Vice 

President Life and Health Products at Swiss Re 
America. at . Swiss Re America Holding Corpora�on
Dr. Aldyth Buckland, General Prac��oner and  
Family Doctor. Dr.  Opal Donaldson, Vice President 
Group Analy�cs and Revenue Solu�ons at Sagicor  
Group and Professor Winston Davidson, Public 
Health Specialist. The func�on was chaired by 
Natalie Lumsden, Underwri�ng Specialist at at 
Sagicor while Orville Johnson, OD, IAJ Execu�ve 
Director   gave the closing remarks..

THROUGH
THE EYE

OF
THE CAMERA



O
n Wednesday, July 21  Michael Fraser, 

President of the Jamaica  Medical 

Foundation  (JMF) presented Patsy 

Edwards Henry ,  President of the Nurses 

Association of Jamaica (NAJ) with 300 masks for 

distribution as the Association considers necessary.   

The JMF had previously made mask donations to 

the JMF, taking into consideration their tremendous 

responsibilities especially during this Covid-19 

pandemic.   Several  nurses from the association 

were in attendance  at  the JMF Head Office as well 

as several members of the JMF. These shots tell the 

story.     The JMF, an outreach arm of the Jamaican 

Insurance Industry continues its corporate social  

responsibilities under the banner “Providing a 

Lifeline to Health”.

JMF DONATES 300 MASKS TO THE MAJ

In recognition of the continuing fight against the 
Covid-19 pandemic, the Jamaica Medical 
Foundation, operating under the mantra 'A Lifeline 
to Health' donated 300 high quality masks to the 
Medical Association of Jamaica.

On presenting the masks to Dr. Leslie Meade, 
Honorary Secretary of the MAJ who deputized for 
President of the MAJ Dr. Andrew Manning, 
Chairman of the JMF Michael Fraser lauded the 

impact that the MAJ has on the Jamaican medical 
fraternity.  He said the JMF was delighted to give 
help in an area that is of great concern to Jamaica 
and the world in general.  The JMF Chairman 
indicated that since the start of Covid-19 the 
foundation has donated numerous masks to 
needy situations.

Dr. Meade thanked the JMF for its generosity and 
gave the assurance that the masks will be 
distributed in the most effective way possible.  The 
presentation was made at the JMF Head Office.

THROUGH
THE EYE

OF
THE CAMERA
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 LIFE, HEALTH AND GROUP INSURANCE

GENERAL INSURANCE
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The year 2020 was a challenging one for the life 
insurance sector  as a result of protocols that 
came into existence as a result of the spread of 
Covid-19.  The selling of life insurance is 
generally a face to face relationship although 
online transactions are rapidly coming into 
existence.
Some Covid-19 protocols included social 
d is tancing,  mask wear ing,  sani tat ion 
requirements and other demands coupled with 
lock downs for certain periods imposed by 
government.
As a result of adjusted operational procedures, 
especially for those who had to see clients and 
potential clients by appointment, there were 
visible shifts in results for 2020 over 2019.

ANNUALISED  PREMIUMS
Annualized premiums for new business  in 2020 

was  $7,086 million against $7,331 million for 
2019. This represented a -3% decline in 2020.

TOTAL PREMIUM INCOME
Total premium income for inforce business 
collected for 2020 was $44.61 billion 
representing 0.2% increase over $44.54 billion 
for 2019.

FACE AMOUNT PAYABLE
Face amount payable on new  2020 life sales 
was $322 billion compared with $282 billion 
for 2019, an increase of 14.2%.   This increase 
in Amount Payable in 2020, although 
annualized premiums was lower than 2019, has 
a bearing on many young persons acquiring 
more coverage for lower premiums against 
older persons purchasing in 2019 with higher 
premiums because of age.

NUMBER OF POLICIES SOLD
A total of 106,765 were sold in 2020 against 
111,640 sold in 2019.  This represents a -4% 
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decline in number of policies.

CONSERVATION OF BUSINESS
Conservation rate at  88.40% at the end of 2020 
was a miniscule 0.1% decrease from 88.45% at 
the end of 2019. 

NUMBER OF SALES REPRESENTATIVES
The number of sales representatives grew  to 
845 at the end of 2020 against 829 at the end of 
2019 an increase of 2%. 

CASH DISBURSEMENTS.
The major role of insurance companies is to pay 
promised benefits when contingencies covered 
by policies occur.  In this regard the life sector 
paid out $24.41 billion in policy benefits 2020.  
This was a 5% increase over the $23.28 billion 
paid out in 2019. Categories involved were:

· Death, $4,513.70 million for 2020 an 
increase of 19% over 3,792.35 million 
paid in 2019.

· Policy Loans,  $10.21 million  against 
$10.98 million for 2019 a decrease of -
7%.

· Surrenders, $5,109.02 million an 
increase of 17% over $4,373.06 paid out 
in 2019.

· Encashments, $$13,497.29 million a -
5% decline against $14,149.27 encashed 
in 2019.

· Critical Illness, $1,037.01 million, a 32% 
increase over $786.39 million paid out in 
2019.

· Maturities, $169.41 million, 3% over 
$165.05 paid in 2019.

· Others, $74.27 million, 1,185% 
over $5.78 million paid out in 2019. 
Others usualy includes, refunds 
for declined cases etc.

LIFE INSURANCE PLANS SOLD
Plans sold by the majority of 
companies  during 2020 included:

· Term 2, 872 policies for risk 
premium of $164.65 million.

· Whole Life, 5,550 policies for 
$242.87 million risk premium.

· Personal Accident, 11.393 policies 
for $639.00  million risk premium.

· Critical Illness, 27,181 policies for 
$1,191.70 million comprised 
$1,185.05 million risk premium 
and $6,650.28 million investment 
premium – AAIP.

· Universal/Interest Sensitive, 
51,113 policies for $8,498.30 
million comprising $3,363.13 
million risk premium, $834.07 
million Investment Premium – 
AAIP and $4,301.09 million 
Investment Premium Lump Sum.

· Universal/Equity Linked, 12,669 
policies for $1,837.29 million, 
comprising $724.516 million Risk 
Premium and $1,112.78 million 
Investment Premium – AAIP.

POLICIES MARKETED BY ONLY TWO 
COMPANIES

· Individual Health, 763 policies for 
$81.16  million Risk Premium.

· Riders, 3,609 policies for $225.09 
million  Risk Premium.
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HIGHEST SALES
Top five products in sales for 2020 were:

· Universal/Interest Sensitive 68%
· Universal/Equity Linked 15%
· Critical Illness 9%
· Personal Accident 5%
· Whole Life 2%

GROUP LIFE INSURANCE
The year 2019 ended with 1,871 contracts in force 
with number of Employees/Pensioners 259,067 
with total premiums of $700.91 million and 
Annualized premium of $3.08  million..
There was an increase of contracts 
amounting to 2,072 at the end of 2020 
with 257,488 Employees/Pensioners 
with premiums of $765.94 million and 
annualized premium of $3.17 million.

HEALTH INSURANCE CLAIMS PAID 
OUT FOR 2020
The life sector paid out $20.15 billion in 
Health Claims for 2020 comprising:

Hospitalization - $2.25 billion, 

Surgery - $3.07 billion,  Doctor's Fees 

- $1.79 billion,  Lab/Xray - $2.47 billion, 

Prescription Drugs - $5.61 billion, 

Maternity - $205.85 million, Dental - 

$1.94 billion, Optical - $1.61 billion, 

Disability $97.43 million and Others $1.11 billion. 

Of  the $20.15 billion payout, Prescription drugs 

was 28%, Surgery 15%, Lab/xray 12%.  

Hospitalization 11%, Doctors Fees 9, Dental 

10%, Optical 8%, Others 5%,  Maternity 1% 

and Disability 0%.

GROUP HEALTH

Number of contracts in force at the end of 

2 0 1 9  w a s  2 , 2 1 4  w i t h  2 7 9 , 1 3 3  

Employees/Pensioners and 168,686 

Dependents with total lives of 451,347. At the 

end of 2020, number of contracts were 2,405 

with Employees/Pensioners 270,059, 

Dependents 157,750 and total lives 438,409.

CREDITOR LIFE

Creditor Life contracts in force at the end 

of 2019 were 192, with 2,020,782 

E m p l o y e e s / P e n s i o n e r s ,  S i n g l e  

premiums of $765.94 million, Annualized 

billed premiums/Fees $5.58 million and 

Single Premium $481,771.

Contracts at the end of 2020 were 182 

with 1,953,699 Employees/Pensioners, 

Single Premium $781.92 million, 
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Annualized Billed premium of $10.72 million 

and single premium of $8.21 million.

ADMINISTRATIVE SERVICES ONLY (ASO)

Number of contracts at the end of 2019 were 

13. Number of Employees/Pensioners 

229,114, Number of Dependents 101,482, 

Total lives 330,456, Annualized  Billed 

Premium/Fees $8.04 million.

At the end of 2020 there were 13 contracts in 

force, Number of Employees/Pensioners  

233,217, number of Dependents 104,928, 

Total Lives 338,004, Annualized Premiums 

Billed/Fees $8.17 million.

 PENSION FUNDS UNDER MANAGEMENT

There was a decrease of approximately 

$123.49 billion decrease in Pension Funds 

Under Management at the end of 2020 

compared with 2019.  2019 ended with  445 

c o n t r a c t s  i n  f o r c e .   N u m b e r  o f  

employees/pensioners was 76,560 and 

pension funds under management was 

$369.07  billion.

At the end of 2020 there were 391 contracts in 

force with number of employees/pensioners at 

62,482 and pension funds under management 

of $245.58  billion. 
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$16.4 BILLION PAID OUT IN 2020
 IN GENERAL INSURANCE CLAIMS
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Like all other sections of the Jamaican 
Insurance Industry, the General Insurance 
sector was faced with many challenges 
throughout 2020, some associated with 
adjustments which had to be made to cope 
with restrictions associated with Covid-19.  
All operators responded the challenges 
admirably and ended 2020 with respectable 
performances including benefits paid out to 
policy holders of over $26billion.
GROSS WRITTEN PREMIUM
Gross written Premiums for 2020 was $56.00 
billion, 8% over $52.05 billion written in 2019. 
The Categories involved were:

· Property:  Commercial 
$20,006,112,136, Residential 
$5,976,916,025. 

· Motor $23,363,262,002. 
· Liability: Employers  $776,124,205, 

Public and Other $2,021,946,291. 
· All Others $3,857,117,760. 

   After making adjustments for:
· Proportional Reinsurance ($34.05 

billion), 11% above ( $30.64 billion) 
for 2019. 

· Net Written Premiums of $ 21.94 
billion, 2% above $21.40 billion for 
the previous year. 

· Excess of Loss ($1,39 billion) 11% 
over ($1.25 billion) for 2019. 

· Unearned Premium Adjustments 
was  $113.23 million for 2020 a -
137% below ($306.92 million) for 
2019. 

· Net earned premiums was $20.66 
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billion, 4% above $19.84 billion for 
the previous year. 

· Commission Earned was $6,15 
billion, 22% above $5.05 billion in 
2019.

· Therefore, Total Underwriting 
Income amounted to $26.82 
billion for 2020, 8% over $24.90 
billion for 2019.

TOTAL UNDERWRITING INCOME 
Total Underwriting Income comprised the 
following Categories:

· Property Insurance, Commercial 
$2.65 billion and Residential 
$1.08 billion.

· Motor Insurance $20.31 billion
· Liability, Employers $609.27 

million, Public and Other $855.47 
million.

· All Others $1.29 billion.
TOTAL UNDERWRITING EXPENSES 
Total Underwriting Expenses amounted to 
$26.29 billion for 2020 against $24.67 
billion for 2019 an increase 7%.  This 

comprised: 
· Gross Claims incurred of $16.41 billion, 

-2%  against $16.19 billion for 2019. 
· Less: Reinsurance on Claims of $4.03 

billion a decrease of -18% against 
$4.90billion for 2019.

·  Commission Outward of $3.57billion, 
10% over $3.25 billion for 2019.  

· All operating expenses of $10.33 billion 
7% over  $9.63 billion for the previous 
year.  

NET UNDERWRITING RESULTS
Net  Underwriting Results  after  taking Total 
Underwriting  Income of $26.82 billion and Total 
Underwriting Expenses of $26.29billion  into 
consideration was $527.19 million 2020, against 
$223.01 million for 2019 an increase of 136%. 
Net Underwriting Results for categories were as 
follows:

· Property:  Commercial  ( $157.29 
million), Residential $2.55million.

· Motor  Insurance $300.44 million.
· Liability: Employers $36.04 million, 

Public and Other $27.48 million.



55
ELEVENTH EDITION

· All Others $317.96million.
SUMS INSURED
At the end of 2020 the amount of General 
Insurance Coverage in force was $3,225.69 
billion, a decrease of -29% against $4,512.98 
billion on record for 2019. Sums Insured 
relating to categories were as follows:

· Property: Commercial $ 1,884.90 
billion, Residential $ 642.55 billion. 

· Motor Insurance $ 396.05 billion.
· Liability: Employers $ 16.13 billion, 

Public and Other $ 127.24 billion.
· All Others $158.80  billion. 

POLICY, RISK AND CLAIM COUNT
· Policy count at the end of 2020 was 

460,424, 3% above 447,435 for 2019.
· Risk Count was 564,931, -1% below 

569,561 for 2019.
· Claim Count was 53,535, -15% below  

62,960 for 2019.
AVERAGES

· Average Size Policy $7,005,933 for 2020, 
10,086,342 for the previous year, a -31% 
decline.

·  Average Premium per policy $121,630 
for 2020, 5% over 116,348 for 2019.

CATEGORIES RELATING TO POLICY SIZE
· Property:  Commercial $124,566,555, 

Residential $ 20,460,871. 
· Motor $1,015,787. 
· Liability: Employers  $6,254,789, Public 

and Other $ 26,390,346. 
All Others  $48,904
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