
Summary of Life , Health 
and Group Insurance
Operations 2019/2018

Life & Group Insurance

his summary of the performance of the 

TLife Insurance Sector for 2019 
encompasses five life companies: Cuna 

C a r i b b e a n  I n s u r a n c e  C o m p a n y,  	
Guardian Life, National Commercial Bank 
Insurance Company, Sagicor Life and 
Scotia Life. Canopy Insurance is included in 
the Group Insurance section.

Ordinary Long Term   Business
Gross Ordinary Long Term Premium  
Income produced for 2019 was  $7.33billion 
8% over the previous year, with Face Amount 
Payable (Coverage) of  $ 281.98billion 7% 
increase over the previous year from  111,640 
policies a 2% increase.  Conservation rate 
was 88.45% a 2% increase over 2018. Gross 
Premium Income was $44.53billion 7% 
increase over the previous year.

Products Marketed 
Insurance Products marketed were; 
Ÿ Term 2,285 policies for  $125,490,104, 
Ÿ Whole Li fe  5 ,028 po l ic ies  for  

$182,009,288, 
Ÿ Personal Accident 10,612 policies for 

$502,308,732, 
Ÿ Critical Illness 28,790 polices for 

$1,082,786,776, 
Ÿ Annuities 7 policies for $532,100,267,
Ÿ Universal Interest Sensitive 54,476 

policies for $9,143,156,936, 
Ÿ Universal Equity Linked 16,767 policies 

for $12,861,840,671, 
Ÿ Individual Health 687 policies for 

$70,768,493, and 
Ÿ Riders 6013 for 220,441,941.
Life Insurance Policy Benefits Paid
Life Insurance Policy Benefits paid out for 
the year amounted to $23,282,888,810.  This 
amount comprised: 

Ÿ Death  $3,792,348,723, 
Ÿ Policy loans $10,979,594, 
Ÿ Surrenders $4,373,055,988, 
Ÿ Encashments $14,149,272,766, 
Ÿ Critical Illness $786,393,150, 
Ÿ Maturities $165,053,457 and  
Ÿ Others $5,785,132.

Group Insurance
Group Operations include seven companies, 
Cuna Life, Guardian Life, Sagicor Life, JN Life, 
NCH Insurance, Canopy Insurance and Scotia 

Group Life
In 2019, there were 1,871 contracts with Group 
Life Sum Assured for $700.91billion covering 
259,067 Employees /Pensioners.   Billed 
Annualized Premiums was 

Group Health Sales
Health Insurance continues coverage continues 
to be a very important aspect of living with 
confidence that if one's health becomes 
impaired funds are available to access health 
care.
There were 2,214 Group Health contracts on 
r e c o r d  i n  2 0 1 9  c o v e r i n g  2 7 9 , 1 3 3  
Employees/Pens ioners  w i th  168,686 
Dependents. Total Lives was 451,349.  
Annualized Premiums billed was $21.45billion.

Group Health Benefits Paid
In 2019, the Insurance Industry paid out health 
claims in the amount of $21,515,500,281.. 
This amount included: 
Ÿ Hospitalization $2,379,116,960, 
Ÿ Surgery $3,251,842,388.
Ÿ Doctors Fees $2,201,015,258.
Ÿ Lab/XRay $2,562,555,448.
Ÿ Prescription Drugs $6,033,435,541.
Ÿ Maternity $186,642,156. 
Ÿ Dental $2,150,481,255. 
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Ÿ Optical $2,150,481,255.
Ÿ Disability $102,064,735 and  
Ÿ Others $1,027,051,977. 
This amount was an increase over 
$20,038,282,953 paid out in 2018.

Creditor Life
There were 192 Creditor Life contracts on 
record  covering 2,020,782 employees with 
sum insured of $765.94billion with Annualized 
Premiums/Fees billed of $5.58billion.

Administrative Sums Only (ASO)
There were 13 contracts on record relating to 

229,114 employees with 101,482 
Dependents covering 330,456 lives with 
Annualized Premiums/Fees billing of 
$8.03billion

Pension Funds Under Management
Pension Funds under management  for 
2019 amounted to $369.07billion.

Conclusion
Overall, 2019 was a good year for the life 
insurance industry which continues to cater 
to the needs of the insurance buying public 
along with a constant desire and actions 
that lead to clients satisfaction. 
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General Insurance

GENERAL INSURANCE SUMMARY
2019/2018 PERFORMANCE

T
he General Insurance statistical 
analysis 2019/2018 is based on the 
operations of nine companies, 

namely: Advantage General, British 
Caribbean Insurance Company, 
General Accident, Guardian General 
Insurance Jamaica, Grace Kennedy 
General, Insurance Company of the 
West Indies, Iron Rock Insurance 
Company, Jamaica National General 
Insurance and Key Insurance 
Company.

Gross Written Premium for 2019 was 
$52.05billion a 15% increase over 
$46.08billion  written in 2018. 

This comprised the categories of: 
Property insurance – Commercial 
$ 1 6 . 3 9 b i l l i o n  a n d  R e s i d e n t i a l  
$5 .61b i l l i on ,  Motor  Insurance  
$23.32billion, Liability  Insurance – 
Employers $660.56million and  Public 
and other $1.81billion and All Others 
$4.24billion. 

Net written premium  was $$21.40billion 
after allowance made for $30.64billion 
Proportional Reinsurance.

Total Underwriting Income after taking 
into account: Excess of Loss, Unearned 
Premium adjustments, Net commission 
earned was $24.90billion for 2019 a 6% 
increase over $13.41billion earned in 
2018.

Gross Claims incurred for all categories 
for 2019 was $16.69billion a 20% increase 
over $13.90billion for 2018.  This 
comprised:: Commercial Property 
$1.24billion, Residential Property 
$274.32million, Motor $14.49billion,  
Employers Liability  $115.26millions, 
P u b l i c   a n d  O t h e r  L i a b i l i t y  
$165.98million 
and All Others $402.28million 

Total Underwriting Expenses for 2019 
was $24.67billion, a 9% increase over 
$22.67billion for 2018 after accounting for 
Reinsurance Claims, Net Claims Incurred, 
Commission Outward and All Operating 
Expenses.

Net Underwriting Results for the year 
under review was $223.01mil l ion 
representing a 70% decrease from 
$740.64million for 2018.

Sum Insured  for  the year  was 
$4,512.98billion an increase of 3% over 
$4,363.47billion recorded for 2018.   

Policy Count for the year was 447,435 
representing a decrease of 4% from 
465,748 recorded for 2018.

Risk Count for the year under review was 
569,561 representing a 3% increase over 
553,072 for 2018 while Claim Count was 
62,960, a 15% increase over 54.624 
recorded for 2018.
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